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2 mas 2006 roga N 59-93

POCCUUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

O NOPSAOKE PACCMOTPEHUA OBPALLEEHUIA
rPAXOAH POCCMUCKOU ®EOEPALIMUK

MpuHar
"ocypapcTBeHHoun [lymon
21 anpeng 2006 roga

OpobpeH
Cosetom ®Pegepaumu
26 anpens 2006 roga

Cnncok N3MeHSIIOLLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
oT 27.07.2010 N 227-®3, ot 07.05.2013 N 80-03,
o1 02.07.2013 N 182-93, o1 24.11.2014 N 357-03,
C U3M., BHeCeHHbIMU NocTaHoBneHnem KoHcTutyumoHHoro Cyga PO
ot 18.07.2012 N 19-I)

Cratba 1. Chepa npumeHeHus HacTosiwero eaepanbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM PErynupyloTcs MpaBOOTHOLLEHMWS, CBHA3aHHble C peanusauunen
rpaxgaHnHoMm Poccuinckon ®depepaumu (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuickon ®egepauun npasa Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOrO CamoynpaBneHus,
a Takke yCTaHaBNMBAaETCA NOPSAOK pacCMOTPeHUs obpalleHnii rpaxkaaH rocyaapCTBeHHbIMW OpraHamu, opraHamm
MECTHOro camoyrnpasneHuns N AOIMKHOCTHLIMU NINLIAMU.

2. YcTaHOBneHHbIN HactoawmMm ®depeparnbHbIM 3aKOHOM MOPSAOK PacCMOTpeHWs obpalleHui rpaxgaH
pacnpocTpaHseTcd Ha Bce 00palleHus rpaxgaH, 3a WCKYeHvem obpalleHun, KoTopble noanexar
paccMOTPEHNO B MNOpsAKe, YCTAaHOBMEHHOM defepanbHbIMU - KOHCTUTYLMOHHLIMW  3aKOHaMU U UHBIMM
deaepanbHbIMU 3aKOHaMMU.

3. YcTtaHoBneHHbIn HacTtoswmMm PefepanbHbiM 3aKOHOM MOPSAOK PacCMOTpeHus obpalueHun rpaxgaH
pacnpocTpaHaeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C PaCCMOTPEHNEM OBpaLLeHUn MHOCTPaHHbIX rpakaaH v nuu
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CIy4aeB, YCTaHOBMEHHbIX MeXAyHapoAHbIM AoroBopom Poccuickon
degepaumun nnu dpegepanbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHun rpakgaH
rocyfapCTBEeHHbIMW  OpraHamu, opraHamv  MECTHOrO  CamoyrnpaBfeHMs W OOJDKHOCTHbIMW - nuuamu
pacrnpocTpaHAeTcs Ha NPAaBOOTHOLLEHWS, CBA3AHHbIE C PACCMOTPEHUEM YKa3aHHbIMU OpraHamMmu, AOSHKHOCTHBIMU
nuuamm obpalleHnin obbeanHeHU rpaxaaH, B TOM YuCne IpUaNYECKUX MWL, a TakKe Ha MPaBOOTHOLLEHWS,
CBSi3aHHble C pacCcMOTpeHueM obpalleHui rpaxaaH, oObeAuHEeHWN rpaxaaH, B TOM Yuche HPUAMYECKMX Nuu,
OCYLLECTBAAIOWNMN NYONMYHO 3HauYMMble (PYHKUMW TroCyAapCTBEHHbIMU U MYHULUMNANbHLIMU Y4pEeXaeHUsamu,
WHBIMW OPraHn3auusaMn U X AOSMKHOCTHBIMU NLI@MM.

(vacTb 4 BBegeHa depepanbHbiM 3akoHOM OT 07.05.2013 N 80-03)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMeloT NpaBo 06pallaThCa MUMYHO, a Takke HanpaBnATb WHOWBMAYaANbHBLIE WU KOMMEKTUBHbIE
obpalleHus, BkNoyaa obpalleHus o6bednHeHW rpaxaaH, B TOM YMcrie HopUaMYeckux Nul, B rocyaapcTBEHHblIe
opraHbl, opraHbl MECTHOTO CaMOoyMnpaBfieHNs U UX OOSMKHOCTHLIM NLaM, B rocydapCTBEHHble M MyHUUMNAanbHble
yYpexaeHUsl U UHble opraHM3aLum, Ha KOTOpble BO3MOXEHO OCYLLIECTBIEHNe NyGNMYHO 3HAYMMbIX (OYHKLUWIA, U KX
OOMKHOCTHBIM NULLaM.
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(vactb 1 B peg. PenepansHoro 3akoHa ot 07.05.2013 N 80-d3)

2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcylecTBNeHNE rpaxgaHamu
npaea Ha obpalleHne He JOMKHO HapyLLaTb NpaBa 1 cBoboabl Apyrnx nuy,.

3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBAI3AHHbIX C pAaCCMOTPEHMEM obpaLleHnii rpaxkaaH

1. MNMpaBOOTHOLWIEHNS, CBSI3aHHbIE C PACcCMOTPEHMEM oObpalleHuin rpaxaaH, perynupytotcsa KoHcTuTyumen
Poccunckon  Pepgepaumn, MexgyHapoaHbiMum  goroBopamum  Poccuinickon  depepaunn,  degepanbHbIMM
KOHCTUTYLIMOHHBLIMMW 3aKOHaMu, HacToswmnm PefepanbHbIM 3aKOHOM U MHbIMK ddefieparibHbIMU 3aKOHaMM.

2. 3aKOHbI U UHble HOpMAaTKMBHbIE MPaBOBLIE akTbl CyObekToB Poccuiickon degepaumm MoOryT yctaHaBnmBaTh
MOMNOXeHWs1, HanpaBneHHble Ha 3alnTy nNpaBa rpaxgaH Ha obpalleHue, B TOM 4Yucrne yCTaHaBnMBaTb rapaHTum
npasa rpaxagaH Ha obpalleHue, JONOMHAOLWMNE rapaHTUK, YCTaHOBMNEHHbIe HacToAwmnMm deaepanbHbIM 3aKOHOM.

Crtatba 4. OCHOBHblE TEPMUHBI, UCMONb3yeMble B HacTosLem PenepanbsHOM 3aKoHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CrieayoLmMe OCHOBHbIE TEPMUHBI:

1) obpalleHune rpaxpaHvHa (Oanee - obpalleHne) - HanpaBrieHHble B rocyAapCTBEHHbIA OpraH, opraH
MECTHOro camoyrnpaBneHust UNn OOSMKHOCTHOMY NULy B MUCbMEHHOW dopme unM B ¢opmMe SMeKTPOHHOro
JOKYMeHTa npeanoxeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpalleHune rpakgaHnHa B rocyqapCTBEHHbIN
opraH, opraH MEecTHOro camoyrnpasneHus;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXeHue - pekoMeHZauua rpaxxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB UM WMHbIX HOPMAaTUBHBLIX
MPaBOBbIX aKTOB, OESTENbHOCTU rOCY4AaPCTBEHHLIX OPraHOB M OpPraHOB MECTHOFO CaMOyrpaBleHusl, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWI, YIYYLLEHNIO coLnaribHO-39KOHOMUYECKON U UHBIX cdep AeATeNbHOCTU rocyaapcTea u
obLecTBa;

3) 3asBneHune - npocbba rpaxxgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLUMOHHBIX npaB n ceoboj
U KOHCTUTYLIMOHHBIX NpaB 1 cBoboa ApyrmMx nuu, nnbo coobLueHne 0 HapyLLeHN 3aKOHOB U MHbIX HOPMAaTUBHbIX
MpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO camoynpaBfieHus u
OOMKHOCTHBIX NL, NGB0 KpUTKKa AEATENBHOCTU YKa3aHHbIX OPraHoB U AOMMKHOCTHBIX ML,

4) xanoba - npocbba rpaxpaHWHa O BOCCTAHOBMEHWM UMW 3alUMTE €ro HapyLlUeHHbIX npae, cBoboa mnu
3aKOHHbIX MHTEPECOB NGO Npas, cBO6OA UMM 3aKOHHLIX MHTEPECOB APYIUX NULL;

5) [OOMKHOCTHOE fMUO - J§UUO, MNOCTOSIHHO, BPEMEHHO WM MO  CcrneunanbHOMY  MONTHOMOYMIO
ocylecTBrsowee OYHKLMN NpeacTaBuTens BrnactM Nubo BbIMOMHSOWEe OpraHU3auMoHHO-pacnopsamTerbHble,
agMUHUCTPATUBHO-X03SANCTBEHHbIE (DYHKLIMM B FOCY4apCTBEHHOM OpraHe U opraHe MecTHOrO CaMoynpaBreHusl.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHns rocygapCTBEHHbBIM OpraHoOM, OpraHOM MECTHOrO CaMOyrnpaBneHus unu
OOJDKHOCTHBIM NIMLOM FpaXKaaHWH UMeeT NpaBo:

1) npencTaBnATb LOMOMHMTENbHBbIE OOKYMEHTbI M MaTtepumansl nubo obpalwiatbcsi ¢ npocbbon 06 ux
nctpeboBaHMK, B TOM YMCIe B SNEKTPOHHON DOpPME;

(B peq. ®enepansHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMUTBLCS C JOKYMEHTaMWU U mMaTepuanamu, KacarLlmMM1Mcs paccMOTpeHUst obpalleHusl, ecnu 3To He
3aTparmBaeT npaea, CBOOOAbI U 3aKOHHbIE MHTEPECHI APYIMX MNULL U eCINN B YKa3aHHbIX JOKYMEHTaxX U Matepuanax
He COAepXaTcsi CBeAEHWs, COCTaBMSOWME TOCYAAPCTBEHHYIO UMM MHYK0 OXpaHsieMyk dedeparnbHbiM 3aKOHOM
TanHy;

3) nony4aTb MMCbMEHHbIN OTBET MO CYLUECTBY MOCTABMEHHbIX B OOpaLleHUn BOMPOCOB, 3a UCKIIOYEHUEM
Ccny4aeB, Yykas3aHHbix B cTatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBeOOMIIEHWE O nepeagpecaumm
NMMCbMEHHOrO 06paLLeHnst B TOCYOapCTBEHHbIA OpraH, opraH MECTHOrO CamoynpaBreHus Ui OMMKHOCTHOMY Nuuy,
B KOMMETEHLMIO KOTOPbIX BXOAUT pELUEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawaTtbcs ¢ xanobow Ha NPUHATOE MO 0OpaLLEeHNO peLleHne Unn Ha aencTeue (6e3nencTBue) B CBA3M
C paccMOTpeHMeM obpalleHnss B agMWHUCTpPaTMBHOM W (unn) cypebHoMm nopsgke B COOTBETCTBUM €
3akoHogaTtenbcTBoM Poccuiickon ®epepaunu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPeHNst obpalleHus.
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CtaTtbs 6. NapaHTMn 6e3o0nacHOCTU rpaxkaaHnHa B CBA3M C ero obpalleHnem

1. 3anpelyaeTcs npecnenoBaHue rpaxaaHnuHa B CBsA3K ¢ ero obpalleHem B rocyaapCTBEHHbIA opraH, opraH
MECTHOIO CaMOynpaBeHnss UNM K AOMHKHOCTHOMY NULY C KPUTUKOW AEATeNbHOCTU YKasaHHbIX OpPraHoB WMu
HAOJPKHOCTHOTO Nvua Nnbo B LeNsiX BOCCTAHOBIIEHUSI UIU 3alLMTbl CBOUX MpaB, CBOGOA U 3aKOHHbIX MHTEPECOB
nmbo npa., cBO6OA U 3aKOHHbIX MHTEPECOB APYrUX MWL,

2. MNpwv paccMoTpeHun obpalleHns He JoNyckaeTcs pasrnaleHne CBeAeHWI, CoaepKallmnxcs B obpalleHuu,
a Takke CBeAEeHWI, KacaloLLMXCsl YaCTHOW XU3HW rpaxaaHuHa, 6e3 ero cornacusi. He aBnsieTcs pasrnaweHuem
CBedEHUI, cofepalnxca B obpalleHun, HamnpaBreHne MUCbMEHHOro obpallieHusi B rocydapCTBEHHbI OpraH,
opraH MECTHOrO CaMOYMpaBfeHVss WM OOPKHOCTHOMY IWUy, B KOMMETEHUMIO KOTOPbIX BXOAMT peLueHue
NOCTaBMeHHbIX B 06pallleH BOMPOCOB.

CraTbs 7. TpeboBaHMsA K TUCbMEHHOMY OBpaLLeHunio

1. MpaxxgaHuH B CBOEM NUCbMEHHOM 06paLleHnn B 06s13aTeNbHOM NOPsiAKE YKa3biBaeT NMOO HaMMeHOoBaHme
rocy4apCTBEHHOrO opraHa WNu opraHa MEeCTHOro CcamMoynpaBfeHWsi, B KOTOpPble HanpaensieT MNUCbMEHHOe
obpalleHne, nmMbo amunuio, MMsl, OTYECTBO COOTBETCTBYIOLLErO [AOMMKHOCTHOrO nuua, nmMbo [OIMKHOCTb
COOTBETCTBYHOLLENO Nnua, a Takke cBoM hamununio, MMs, OT4ECTBO (MocregHee - Npy Hanu4mm), NOYTOBbIN agpec,
Nno KOTOPOMY OOMMKHbl OblTb HanpaBneHbl OTBET, YBEAOMIIEHWE O Mnepeagpecauun obpalleHusi, usnaraeT CyTb
NpeanoXeHusl, 3asiBNeHNst UK anoobl, CTAaBUT JNINYHYIO NOANUCHL 1 AaTy.

2. B cnyyae HeobxogmMmocTh B NoaTBEpPXAEHWE CBOMX OOBOAOB rpaxdaHuH npunaraeT K NMMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnsl MO0 NX Konuu.

3. ObpaweHne, nocTynuBllee B T[OCYOapCTBEHHbIA OpraH, OpraH MeCTHOro CamoynpaBfeHus wnu
OOJMDKHOCTHOMY NuLy B DOPME 3MNEKTPOHHOrO AOKYMEHTA, NOAMNEXUT pacCMOTPEHUI0 B NOPSAAKe, YCTAaHOBNEHHOM
HacToAwmMm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 00A3aTenbHOM MNOpPSAKEe yKasbiBaeT CBOU
hamunumio, UMs, OTY4ECTBO (NocreaHee - Mpu HanmuMuun), agpec SMNeKTPOHHOW MOYThl, €Crv OTBET AOMMKEH ObiTb
HanpaBreH B (hopMe 3MNEKTPOHHOrO AOKYMEHTA, M MOYTOBbIA agpec, ecrnv OTBeT AOMKeH OblTb HampaBreH B
nMcbMeHHON popme. [paxgaHuH BnpaBe MPUNOXKWUTb K TakoMmy obOpalleHutio HeobOXooumble LOKYMEHTbl U
mMatepuansl B 3NEKTPOHHON ¢hopMe nubo HanpaBWUTb YKasaHHble OOKYMEHTbl M MaTepuansl UM UX Konui B
nMcbMeHHOM copme.

(vacTb 3 B peq. ®PegepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

Cratbs 8. HanpaBneHue 1 permctpauus nMCbMeHHOro obpalleHus

1. MpaxgaHuH HanpaBnseT NMCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCyAapCTBEHHbIN OpraH,
OpraH MeCTHOro CamoynpaBfeHUsI UM TOMY LOMMKHOCTHOMY NMUY, B KOMMETEHUMUIO KOTOPbLIX BXOAUT peLleHune
nocTaBrfeHHbIX B 06palLleHn BOMpPOCOB.

2. TucbmeHHoe obpalleHne noanexunt obasaTenbHOW perncrpaumm B TeYeHue Tpex AHEeW C MOMEHTa
NOCTYNSIEHNS B rOCYAAPCTBEHHbIN OpraH, opraH MECTHOrO CamMoynpaBfeHnst U SOSMKHOCTHOMY NuLy.

3. NMnucbMeHHoe obpalleHne, cogepkallee BOMpOoChl, peLleHne KOTOPbIX He BXOOUT B KOMMETEHLMIO AaHHbIX
rocydapCTBEHHOro opraHa, opraHa MeCTHOro camMoOyrnpaBneHWs WnM [OIPKHOCTHOro nwuua, HanpasnseTcs B
TeyYeHne cemMu AHeW CO OHA perncrpaumM B COOTBETCTBYHOLLUMA OpraH UNM COOTBETCTBYHOLLEMY [OIDKHOCTHOMY
n1uy, B KOMMETEHUMIO KOTOPbIX BXOAWT pPELUEHME MOCTaBIEHHbIX B obpalleHuM BOMPOCOB, C YBEAOMIIEHVEM
rpaxkgaHvHa, HanpaBmBLLETO obpalleHne, 0 Nnepeagpecaumm obpalleHus, 3a UCKIMIOYEHMEM CrnyYasi, yKa3aHHOro B
yacTtu 4 ctaTtbu 11 HacTosiwero PepepanbHOro 3akoHa.

3.1. TlucemeHHoe obpalleHne, cogepxawee wHPOPMaUMio O dakTtax BO3MOXHbIX HapyLUeHUn
3akoHogartenbcTBa Poccuinckon denepaumm B cdhepe mMurpaumm, HanpaBnseTcs B TEYEHWEe MNSATM OHEW CO OHS
perncTpaumm B TeppuTopuarnbHbIi OpraH goefepanbHOro opraHa WMCMNOMHUTENBbHON BRacTW, OCYLLECTBIISIOLEro
npaBonpuMeHnTenbHble OYHKLNN, PYHKLMM MO KOHTPOIO, HaA30pYy U OKa3aHMo rocy4apCTBEHHbIX YCNyr B cdepe
MuUrpauun, M BbICLUEMY [AOIMKHOCTHOMY nuuy cybbekta Poccuiickon ®depepaumm (pykoBOoOUTEMO BbICLUErO
WCMONMHUTENBHOrO OpraHa rocygapCTBEHHOM Bnactu cybobekta Poccuiickon ®depepaunn) ¢ yBEOOMIEHUEM
rpaxgaHvHa, HanpasuBllero obpalleHve, O nepeagpecauun ero obpalleHusi, 3a MUCKIIOYEHWEM cryyas,
yKasaHHoro B 4actu 4 ctatbun 11 HacTosdLero ®eaepansHOro 3akoHa.

(vacTb 3.1 BBegeHa depepanbHbiM 3akOHOM OT 24.11.2014 N 357-03)
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4. B cnyyae, ecnv peLueHre nocTaBneHHbIX B MMCbMEHHOM ObpaLLeHun BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKONbKUX FOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO0 CaMOYMNpaBfeHWs WNW OOSMKHOCTHLIX ML, KOMNWs
obpalleHns B Te4eHne CeMu OHEeW CO OHSA perncrTpauun HanpaBnseTcs B COOTBETCTBYHLUME rocyfapCTBEHHbIE
opraHbl, OpraHbl MECTHOIO camoynpaBneHns UM COOTBETCTBYIOLLUM SOIMKHOCTHBIM NMLIAM.

5. [ocynapCTBEHHbIN opraH, opraH MeCTHOro camoyrnpasfeHus Unn AOMKHOCTHOE NWLIO NPV HanpasneHun
MMCbMEHHOro 06paLleHns Ha paccMOTPeHVe B APYron rocyAapCTBEHHbIVW OpraH, opraH MeCTHOro camoynpaBeHuns
WM MHOMY AOSMKHOCTHOMY NULY MOXeT B Cnyvyae HeoOXOAMMOCTM 3anpalumBaTb B YKasaHHbIX OpraHax umm y
AOIMKHOCTHOIO Nyua AOKYMEHTbI U MaTepuarbl O pesynbTaTax pacCMOTPEHUst MMCbMEHHOro obpaLleHus.

6. 3anpelwjaetca HanpaenATb xanoby Ha pacCMOTpeHWe B FOCYAapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpasneHus Unmn 4OMKHOCTHOMY nuuy, pelleHne unun gencrene (besgencTeme) KOTopbix obxanyeTtcs.

7. B cnyvyae, ecnn B COOTBETCTBMW C 3anpeToM, MPeayCMOTPEHHbIM 4YacTbild 6 HacTosLen cTaTby,
HEeBO3MOXHO HarnpaBfneHue Xanobbl Ha pacCMOTPEeHWe B rOCy4apCTBEHHbIN OpraH, opraH MeCTHOro
caMoynpasreHnss Wnu OOSPKHOCTHOMY NuLy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHMe MNOCTaBfEHHbIX B
obpalleHnn BOMpocoB, xanoba BoO3BpallaeTcs rpaxaaHuHy C pasbsiCHeHMeM ero npaea obxanosaTtb
COOTBETCTBYHOLUME peLLeHne unu gencreune (besgencrane) B yCTaHOBEHHOM NOPSIAKE B CYA.

CraTbsa 9. Oba3aTenbHOCTb NPUHATUSA 0BpaLLEHNS K pACCMOTPEHMUIO

1. OGpalleHre, MNOCTYNUBLLEE B TOCYOAPCTBEHHbIA OpraH, OpraH MECTHOIO CcaMoynpaBfieHuUs Wnu
[AOIMKHOCTHOMY NLY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0653aTENbHOMY PacCMOTPEHWIO.

2. B cnyyae HeobxoOMMoCTM paccmaTtpuBalowne obpalleHne rocygapCTBEHHbIN opraH, opraH MecTHOro
camoynpaeneHNs U AOHKHOCTHOE NULIO MOXET 06ecneynTb ero pacCMOTPeHWe C Bbie3A0M Ha MecTo.

Cratbsa 10. PaccmoTpeHuve obpalueHuns

1. FocygapcTBeHHbIN OpraH, opraH MECTHOro camoyrnpasneHns NN A0MMKHOCTHOE NULO:

1) obecneunBaeT O06BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B crnyvae
HeobXx0AMMOCTH - C y4acTUeM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) 3anpaluvBaeT, B TOM 4uCfie B 3MEKTPOHHON ¢hopMe, Heobxooumble ANsi pacCMOTPEHUs obpalleHust
OOKYMEHTbI U maTepuansl B OPYrMX roCy4apCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrpaBleHUst U Y WHbIX
OOIMKHOCTHBIX NKL, 3@ UCKITIOYEHNEM Cy[0B, OPraHOB LO3HAHUSA U OPraHoB NPeABaPUTENBHOMO CNEeACTBUS;

(B peq. ®enepansHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpvHUMaeT Mepbl, HanpaBlieHHblE Ha BOCCTAHOBMIEHME WM 3alUMTy HapyLUeHHbIX MpaB, cBobop u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NUCbMEHHbLIN OTBET MO CYLECTBY MOCTaBMEHHbIX B obpalleHuMnM BOMPOCOB, 3a WCKIIOYEHMEM
cny4vaes, ykasaHHbIX B cTaTbe 11 HacTosiwero PegepanbHOro 3akoHa;

5) yBegomnsieT rpaxaaHuHa o HanpasneHun ero obpalleHns Ha pacCMOTPEHNE B OPYron rOCyAapCTBEHHbIV
OpraH, opraH MeCTHOro camoynpaBfeHUs U MHOMY LOMMKHOCTHOMY NULY B COOTBETCTBUU C UX KOMMNETEHLNEN.

2. l'ocynapcTBEHHBINM OpraH, opraH MeCTHOro CaMoyrnpaBfeHus UM OOMMKHOCTHOE NULO NO HanpasBreHHOMY
B YCTaHOBMEHHOM MOpsAKe 3anpocy roCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrpaBfeHus Wnu
OOIMKHOCTHOrO Nnuua, paccMmaTtpusatoLLmx obpalleHme, 06s3aHbl B TedeHre 15 aHen npefoctaBnaTe AOKYMEHThI U
matepuansl, HeOOXoAMMble ANsl PacCMOTPeHMs ObpalleHusi, 3a WCKIMHYEHMEM OOKYMEHTOB M Martepuanos, B
KOTOpbIX CcoAepXaTcs CBEeAEHMSl, COCTaBMSIOLWME TOCYOapCTBEHHYIO WU WHYD oOXpaHsemylo denepanbHbIM
3aKOHOM TalHy, U NS KOTOPbIX YCTAHOBMNEH 0COObLIV NOPSAAOK NpeoCcTaBeHuns.

3. OTBeT Ha obpalleHne noanncbiBaeTcs PyKOBOAUTENEM rOCYAapCTBEHHOIO OpraHa UM opraHa MecTHOro
caMoynpasrieHnsi, JOMMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbBIM Ha TO JIMLOM.

4. OTtBeT Ha obpalleHue, NOCTyNMBLLEE B FOCYAApPCTBEHHbIA OpraH, opraH MeCTHOro camoynpaBfieHNst Unu
OOMMKHOCTHOMY Nnuy B (DOpMe 3NEeKTPOHHOIO OOKYMEHTa, HanpaBnseTcd B OpMe 3reKTPOHHOro AOKyMEHTa Mo
agpecy 3neKTPOHHOM MouYThl, yKaszaHHOMYy B obpalieHun, unm B NUCbMEHHOW opMe Mo NoYTOBOMY agpecy,
yKkasaHHOMY B obpalleHuu.

(vacTb 4 B peg. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. Nopsiaok paccMoTpeHust oTaeNbHbIX 0bpalleHnin

1. B cny4yae, ecnn B NUCbMEHHOM o6pau.|,eH|/|v| He YKa3aHbl (*)aMVIJ'II/IFI rpaxgaHuHa, HanpaBMBLUETNO
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obpalleHne, 1M nNOYTOBLIN agpec, NO KOTOPOMY [OIMKEeH ObiTb HamnpaBneH OTBET, OTBET Ha obpalleHue He
naetca. Ecnm B ykasaHHOM oOpalleHun cogepaTcsl CBefeHWs O MnoAroTaBfvMBaemMoM, COBEPLUAEMOM UMK
COBEpPLUEHHOM MPOTUBOMPABHOM [EesHMM, a Takke O nuue, ero noaroTaBMBaloLLEM, COBEpPLUAKOLEM WUIK
coBepLUMBLLEM, OOpalleHne noanexuT HanpaBneHWto B TOCYOAPCTBEHHbIA OpraH B COOTBETCTBUM C  €ro
KOMNEeTeHUMEN.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. OGpalleHne, B KOTOpOM obxanyeTcs cynebHoe pelleHne, B TeYEeHWe CEMWU OHEW CO OHS permcrpauuun
BO3BpalLlaeTCsl rpaxgaHuHy, HanpaBuBlieMY obpalleHue, C pas3bsiCHEHMEM Mopsigka obkaroBaHWsl AaHHOro
cynebHoro peLleHus.

(B peq. ®PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynoapCTBEHHLIN OpraH, OpraH MeCTHOro camMoyrnpaBMeHUss NN AOSMKHOCTHOE IMLUO MpY MOMyYeHun
NMMCbMEHHOrO obpallleHns, B KOTOPOM coepXaTcs HeleH3ypHble NUbo ockopbuTenbHble BblpaXeHus, Yrposbl
XXW3HW, 300POBbI0 U MMYLLIECTBY AOMKHOCTHOMO NnLa, a Takke YNeHOB ero ceMbW, BrpaBe OCTaBUTb obpallueHune
0e3 oTBETa NO CyLLEeCTBY NOCTABMEHHbIX B HEM BOMPOCOB U COOBOLLMTbL rpaxaaHunHy, HanpasusLlemMy obpalleHune, o
HeJoMyCTUMOCTM 3M0ynoTpebneHms NnpaBom.

4. B cnyyae, ecnv TeKCT NUCbMEHHOro obpalleHus He noggaeTcsl NPOYTEeHWMo, OTBET Ha obpalleHune He
0AeTCa M OHO He MOAMEXWUT HanpaBfeHUI Ha pPacCMOTPEHWE B rOCYAApCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBieHus Unn OOMKHOCTHOMY NLYY B COOTBETCTBUM C MX KOMMNETEHLMEN, O YEM B TEYEHME CEMM OHEN CO
OHS perncrtpaumm obpalleHust coobliaeTcs rpaxaaHuHy, HanpaBuBLUEMY oOpalleHune, ecnu ero amunus u
MoYTOBLIN agpec NoAAatTCs NPOYTEHNIO.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyuyae, ecnu B NMCbMEHHOM o0OpalleHMM rpaxaaHuHa COOEepXXUTCS BOMPOC, Ha KOTOPbIA emy
HEeOOHOKpPaTHO AaBanMcCb NMUCbMEHHLIE OTBETLI MO CYLLECTBY B CBSI3W C paHee HanpasfsieMbiMy obpalleHnsMun, m
npyu 3ToM B oOpalleHun He NPUBOASATCS HOBblE OOBOAbI UM OBCTOATENBLCTBA, PYKOBOAUTENb rOCYAapCTBEHHOMO
opraHa unu opraHa MeCTHOro camoynpasfeHus, JOMKHOCTHOE N NnbBO yNonmHOMOYEHHOE Ha TO NULO BMpaBe
NPUHATL pelueHne o 6e30CHOBATENBHOCTM OYepeaHOoro obpalleHms U NpekpaLlleHun Nepennckn ¢ rpaxaaHuHoOM
no [JdaHHOMY BOMPOCY MpW YCMOBUKM, YTO YyKa3aHHOe obpaleHne W paHee Harnpasnsemble obpalleHus
HaNpPaBnANUCbL B O4MH U TOT € roCyAapCTBEHHbIA OpraH, opraH MeCTHOro CamoynpaBneHnst UM OgHOMY U TOMY
e OOMmMKHOCTHOMY nuly. O JaHHOM peLleHnn yBeJOMITSAETCS rpaXaaHuH, HanpaBmBLLMIA obpalleHmre.

(B peq. ®epepansHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnu oTBET NO CyLleCTBY MOCTaBMEHHOrO B obpalleHun Bomnpoca He MOXeT ObiTb AaH 6es
pasrnalleHns CBEAEHWUN, COCTaBMSAIOWMX TFOCYLAPCTBEHHYIO WITM MHYK OXpaHsiemylo dedeparbHbiM 3aKOHOM
TalHy, rpaxaaHuHy, HanpaBuBLLUEMY oOpalleHune, coobliaeTcd O HEBO3MOXHOCTW AaTb OTBET MO CYLLEeCTBY
NMoCTaBNEHHOro B HEM BOMPOCA B CBA3M C HEAOMYCTMMOCTBIO pa3rialleHnsl yka3aHHbIX CBEAEHUA.

7. B cnyyae, ecnv npuynHbl, NO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B O6paLleHun BONPOCOB HE MOT
OblTb AdaH, B nocregywwemMm Obinv  yCTpaHeHbl, rpaxgaHuH BnNpaBe BHOBb HanpaBuTb obpalleHve B
COOTBETCTBYIOLMIA TOCYAAPCTBEHHbLIN OpraH, OpraH MECTHOro CaMOYMNpaBfeHUs WM COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Crtatba 12. Cpoku paccMOTPEHUsI MMCbMEHHOTO o0bpaLleHns

1. MNMucbmeHHoe obpalleHne, NoCTynMBLLEE B rOCYAapCTBEHHbIA OpraH, opraH MeCTHOrO CamoyrnpaBfieHUs
UNU OOMMKHOCTHOMY NUUy B COOTBETCTBUM C UX KOMNETeHuuewn, paccmaTpuBaeTcs B TedeHue 30 gHen co AHSA
pervcTpaumm NcCbMeHHOro obpalleHmns, 3a UCKIMIOYEHUEM Cryyast, yka3aHHOro B Yactu 1.1 HacTosiLLeln cTaTbu.

(B peq. ®PenepansHoro 3akoHa oT 24.11.2014 N 357-03)

1.1. TlucbMeHHoe oOpalleHne, NOCTyNUBLUEE BbICLUEMY [OOJMKHOCTHOMY nuuy cybobekta Poccuiickon
depepaumm (pykOBOOMTENIO BbICLLErO UCMONTHUTENBHOMO OpraHa rocyaapCTBeHHOM Briactu cybbekta Poccuiickon
depepaummn) n cogepxailee uHpopmaumo o akTax BO3IMOXHbBIX HapyLeHWn 3akoHoAaTenbcTBa Poccumnckom
depepaummn B cdepe murpauumn, paccmaTpuBaeTcss B TedyeHue 20 OHEW CO OHSA perucrpauum NUCbMEHHOro
obpalleHus.

(yactb 1.1 BBegeHa PepepanbHbiM 3akOHOM OT 24.11.2014 N 357-93)

2. B uckniounTenbHbIX Criyyasx, a Takke B Cnydyae HanpasfeHusi 3anpoca, npegyCMOTPEHHOro 4actbio 2
ctatbn 10 HacTodwero defepanbHOro 3akoHa, PyKOBOAUTENb roCyAapCTBEHHOINO OpraHa WUnu opraHa MecTHOro
caMoynpaeneHns, JOMKHOCTHOE NULO NMBO YNONTHOMOYEHHOE Ha TO NULIO BMpaBe NPOASUTL CPOK pacCMOTPEHUS
obpawieHnss He Gonee 4em Ha 30 AOHel, yBeOOMMB O MpPOASIEHUM CPOKa €ro PacCMOTPEHUS rpaxaaHuHa,
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HanpaBwuBLLero obpatleHue.
Crtatba 13. JInyHbI Nnpuem rpaxaaH

1. JIn4HbI NpueM rpaxaaH B rocyqapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBieHUs NMPOBOAUTCS
X PYKOBOAMUTEMSMWU W YMOMHOMOYEHHBIMW Ha TO nuuamu. MHdgopmauus o MecTe npuema, a Takke 00
YCTaHOBIEHHbIX 4151 MpMeMa OHAX U Yacax 4OBOAUTCS [0 CBEAEHUS rpaXkaaH.

2. Mpn NUYHOM Npreme rpaxaaHuH NPeabsBAseT 4OKYMEHT, YAOCTOBEPSIOLLMIA ero NMMYHOCTb.

3. CoaepkaHue ycTHOro obpallieHns 3aHOCMTCS B KapTOuKy NIMYHOMO nMpuema rpaxaaHuHa. B cnyyae, ecnm
M3MOXEHHblE B YCTHOM obOpaleHun gakTbl U 0OCTOATENbCTBA SBNSATCA OYEBUAHBIMU U He TpebyloT
OOMNOMHUTENBHOW MPOBEPKM, OTBET Ha obpalleHue C cornacus rpaxaaHvHa MoxeT ObiTb JaH YCTHO B xode
NMYHOro npvema, O 4YemM [JernaeTcs 3anucb B KapTO4Ke NMYHOrO npuema rpaxgaHuHa. B ocTanbHbix crnydasx
AaeTcsi NMMCbMEHHBIN OTBET MO CYLECTBY NOCTABIEHHbIX B 06palLleHn BONPOCOB.

4. MucbMeHHOe obpalleHne, NPYHATOE B XO4€E NMYHOro npuemMa, NnoanexuT perncTpaumm u pacCMoOTPEHUIo B
nopsiake, yCTaHOBMEHHOM HacTosAwmMM degepanbHbIM 3aKOHOM.

5. B cny4yae, ecnvm B obpalleHun coaepaTcsl BOMPOCHI, PelleHMe KOTOpbIX HEe BXOAMT B KOMMETEHLMIO
AaHHbIX rocyaapCTBEHHOrO OpraHa, opraHa MeCTHOro CamoynpaBlEeHUs UNU OOMMKHOCTHOMO Nuvua, rpaxxgaHuHy
OaeTcsi pasbsCHEHWNE, Kyia U B KAKOM MOPSiAKE eMy cneayeT o6paTuTbes.

6. B xoge nu4YHoro npuema rpaxgaHuHy MOXeT ObiTb OTKa3aHO B AarbHEWLIEM pacCMOTpeHUn obpalleHus,
ecnu emy paHee 6blin gaH OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLleHn BOMPOCOB.

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHus obpalleHun

[locynapcTBeHHbIE OpraHbl, OpraHbl MECTHOrO CaMOyrpaBfeHUs M OOIPKHOCTHbIE NnuLa OCYLLECTBMASAIOT B
npegenax CBOEW KOMMETEHUUM KOHTPONb 3a cobnogeHnem nopsgka pacCMOTpeHus obpalleHun, aHanusvpyoT
cofepxaHue noctynawwmx obpallieHuin, NPUHUMAKT Mepbl NO CBOEBPEMEHHOMY BbISBMEHUIO U YCTPaAHEHUIO
NPUYUH HapyLLeHns npaB, cBo6O U 3aKOHHbIX UHTEPECOB rpaXaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLleHue HacTodwero ®efepansHOro 3akoHa

Jlnua, BWHOBHbIE B HapyleHuuM HacTosiwero ®PegepanbHOro 3akoHa, HeCyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoadaTenbcTBoM Poccuiickon ®epepauuu.

Cratbsi 16. BosmelueHre NPUYMHEHHBIX YObITKOB U B3bICKAHME MOHECEHHbIX PacXoAoB NPW PacCMOTPEHMU
obpaLeHnin

1. MpaxgaHuH MeeT NpaBo Ha BoO3MeLLeHWe YObITKOB M KOMMEHCaLM0 MoparibHOro Bpeaa, NpUYMHEHHbIX
He3akoHHbIM AeicTBuem (6e3nencTBUMEM) rOCyAapCTBEHHOrO oOpraHa, opraHa MECTHOrO camoynpaBlieHUs unu
OOIMKHOCTHOIO NuyLa Npyu paccMOTPEHMN 06paLLeHust, MO PELLEHNIO cyaa.

2. B cnyyae, ecnv rpaxaaHuH ykasan B obpalleHny 3aBeJoMO NOXHbIE CBEAEHUS, pacxobl, MOHECEHHbIE B
CBA3W C pacCMOTpPeHMeM obpalleHus rocyaapCTBEHHbIM OpPraHoOM, OpraHoM MECTHOTO CaMOyNpaBreHus unu
[OIMKHOCTHBIM FMLLOM, MOTYT ObITb B3bICKaHbl C JAHHOTO rpaXaHuHa Mo peLleHuto cyaa.

Cratba 17. TllpusHaHue He pencTBylOLMMU Ha Tepputopun Poccuiickon ®epepauumn oOTAeMNbHbIX
HOpPMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

MpusHaTb He AencTByOWMMK Ha TeppuTtopun Poccuiickon ®eagepaunm:

1) Yka3 [Mpe3anguyma BepxoBHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTpeHUs NPeanoXeHni, 3aseneHni u xanob rpaxagaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [pesmgmyma BepxoBHOro
CoBeta CCCP "O nopsjgke paccMoTpeHUs NPeanoxXeHun, 3asBrneHnn n xanob rpaxaaH" (Beaomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesungmnyma BepxosHoro Coseta CCCP o1 4 mapta 1980 roga N 1662-X "O BHeceHUU n3MeHeHU
n pononHeHun B Yka3 [pesungmyma BepxoBHoro Coseta CCCP "O nopsiake pacCMOTpeHust MpeanoXeHun,
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3aaBneHnn 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun Ykasos [Mpesmgmyma BepxoBHoro
Coseta CCCP 0 BHeceHuUM U3MeHeHWUn 1 OOMNOMHEHNN B HEKOTopble 3akoHoaaTtenbHble akTel CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yactu, kacawwenca yrteepxaeHus Ykasa [lpesnguyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin n gononHeHun B Ykas [Npesnguyma BepxosHoro CoBeta
CCCP "O nopsigke pacCMOTpeHWsI NPeaSIoKEHUI, 3asiBNEHUA 1 XKanob rpaxaaH";

5) Ykas [lpeangunyma BepxosHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHwun
pononHeHmn B Ykas [pesumgmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTpPeHUsi MpeanoXeHun,
3asBneHnn 1 xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasoe [Npe3snanyma BepxoBHoro
Coseta CCCP 0 BHeECEHUN U3MEHEHMI N OOMNONHEHWUI B 3akoHogaTenbHble akTel CCCP" (BegomocTu BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatwLLenca yreepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeta
CCCP "O BHecenun pononHeHun B Yka3 [lNpesnanyma BepxoBHoro Coseta CCCP "O nopsiake pacCMOTpeHUs
npeanoXxeHnn, 3assneHnn n xanob rpaxaaH".

Cratba 18. BectynneHue B cuny HacTodwero denepanbHOro 3akoHa

HacTosawun ®egepanbHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHa ero oguumansHoOro
onyonnkoBaHus.

Mpe3ngeHT
Poccuinckon degepaumm
B.MYTWNH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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